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Professional social work relationship is the practice of social worker’s 
professional value and the core and soul of social work. However, the practical 
construction of the professional relationship boundaries is easy to understand but hard 
to carry out. If the social worker cannot figure out the boundaries of professional 
relations in practical situation, there will be cross-border behaviors. This paper mainly 
focuses on the dilemma of constructing social professional boundaries in the practical 
situation. Based on the social workers' specific practical situation, the author presents 
the action intervention process of the social workers’ case service for a marginal 
juvenile in the early, middle and late stages and interaction situation among social 
workers, the client, the organization and the social support system during its process. 
The author discussed and found out the dilemma and reason when the first-line social 
workers construct the professional relationship in the practice situation and put 
forward some suggestions that is useful for the first-line social workers constructing 
the professional relationship. In this study, it is considered when social workers have 
cross-border behaviors of professional relationship, it is a dynamic process along with 
the change and circulation of the situation, from the excessive time investment in the 
early service period so that the time limit is blurred, the excessive emotion investment 
in the middle service stage, to the excessive resource investment and multiple roles 
conflicts in the late service stage. During the process, social workers’ investment on 
time, emotion and resources would deepen step by step with the development of the 
situation, and finally lead to the cross-border of professional relationship. 
Through the investigation of the interaction situation among the social workers, 
the clients, the organization and the social support system in its situation, the author 
summed up the following reasons: the lack of social workers' self-awareness, the 
ineffective interaction between social workers and social support system, the lack of 
social support system for social workers. To improve the professionalism of social 














the author put forward three suggestions: enhance social workers’ self-awareness, pay 
attention to social workers’ feelings and expression in the action situation, establish 
and improve social workers’ support system. 
The innovation points of this research are: First, this research belongs to the 
research on practice ethics rather than theoretical research. Based on the specific 
practice situation, the action process of the social worker's case service of a marginal 
youth, the author focused on the place where the social worker is, and its interaction 
with the environment (the client, the institution and the surrounding support system) 
in the whole service process. And then the author get the reasons for analysis and 
related recommendations; Second, the study focused on the dynamic process of the 
professional relationship interaction between the client and social workers. It does not 
narrowly mean the interaction between social workers and clients, but dig out the 
behind of interaction relationship between the social workers and clients, how the 
dialogue and interaction of the whole support system affect social workers to 
construct professional relations. 
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